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FILL SUSTAINABILITY GUIDELINES 

CODE OF CONDUCT FOR SUPPLIERS 

 

 

 

> 1. General Provisions 

 

Fill’s Code of Conduct for Suppliers sets out requirements for suppliers and is based on 

the principles of the UN Global Compact, the UN Guiding Principles on Business and 

Human Rights, and the OECD Guidelines 

 

Fill requires its suppliers to comply with the Fill Code or an equivalent standard. 

Furthermore, these requirements must also be communicated to other suppliers along the 

supply chain. 
 

> 1.2 Compliance with Laws and Regulations 

Suppliers must comply with all applicable laws, regulations, and rules of the countries in 

which they conduct business. 
 

> 1.3 Commitment to Continuous Improvement 

Fill recognizes that suppliers have varying levels of maturity and is committed to working 

with suppliers to achieve continuous improvement. 

If Fill determines that a supplier is not meeting the requirements and expectations set 

forth in this Supplier Code of Conduct, Fill may offer assistance to help implement 

appropriate improvements. The supplier should then promptly make the necessary 

corrections and strive to demonstrate progress. 

 

> 2. Human Rights and Labor Rights 

> 2.1 General 

Fill expects its suppliers to respect international human rights. Requirements in the Fill 

Code relating to supplier personnel apply to all employees of the supplier. 

All employees must have the right to freely accept and terminate their employment. 

Suppliers should take measures to avoid causing, contributing to, or being associated 

with negative impacts on human rights. 

> 2.2 Child Labor and Protection of Young People in the Workplace 

Suppliers must combat all forms of child labor. Suppliers should not participate in or profit 

from any form of child labor. 



> 2.3 Working Conditions 
> 2.3.1 Working Hours 

Suppliers should ensure that normal working hours and overtime fall within the 

framework of applicable laws and regulations or are governed by relevant collective 

bargaining agreements. 

 
> 2.3.2 Wages, Vacation, and Benefits 

Suppliers should strive to pay all employees a wage or salary that constitutes a 

disposable income sufficient to meet basic needs. In accordance with applicable laws, 

employees should be compensated for overtime at a rate higher than the regular rate of 

pay. 

> 2.4 Health and Safety 

Suppliers must ensure that the health and safety of employees is not compromised at the 

workplace or at any other location where work is performed. 

> 2.5 Freedom of Association and Collective Bargaining 

Suppliers must recognize and respect employees’ right to freedom of association, 

freedom of organization, and collective bargaining, if they so desire. 

> 2.6 Prohibition of Discrimination 

Suppliers must not engage in any form of discrimination in hiring and employment. 

Unjustified grounds for discrimination include, but are not limited to: origin, skin color, 

gender, age, language, wealth, nationality or national origin, caste, economic background, 

disabilities, pregnancy, membership in an indigenous group, union membership, political 

opinion, and sexual orientation. 

> 2.7 Modern Slavery 

Suppliers must not tolerate any form of work or service that is demanded under threat of 

punishment and against the employee’s will. This includes, for example, forced overtime 

or the withholding of identification documents. 

> 2.8 Bribery and Corruption 

Bribery is unethical, contrary to standards, and incompatible with Fill’s corporate values. 

Accepting benefits must be avoided in all cases. Giving or accepting gifts is not permitted 

if there is a connection to a business decision made by a business partner or public 

official. 

> 2.9 Fair Competition and Antitrust Law 

Transparent and fair conduct in the marketplace safeguards the interests of both the 

company and its employees in the long term. Suppliers must not coordinate their 

competitive behavior with competitors in the marketplace and must strictly adhere to 

antitrust laws. 
 

> 2.10 Privacy and Data Protection 

Suppliers must treat the privacy of employees and business partners, including their 

personal data, as confidential. Existing legal standards for the protection of personal data 

must be strictly adhered to 

 

> 2.11 Financial Responsibility 

All material business transactions must be documented in a traceable and timely manner. 
Financial records must be prepared in accordance with applicable law and generally accepted 
accounting principles. 
Both internal and external reports must be accurate and complete so that the recipient can form an 
accurate picture. Documents required for internal investigations or government inquiries must not 
be destroyed, removed, or altered. 



> 2.12 Export Controls and Economic Sanctions 

Suppliers must comply with all applicable import and export control laws, sanctions, and 

embargoes that impose restrictions on the export or re-export to certain destinations, as 

well as prohibitions on transactions involving certain countries, regions, organizations, 

and individuals. 

> 2.13 Disclosure of Information 

Accordingly, information must be disclosed in accordance with applicable regulations and 

industry standards. 

> 2.14 Plagiarism and Intellectual Property 

The use of plagiarized or counterfeit materials is prohibited. 

Furthermore, third-party intellectual property must be respected and may not be used or 

published without authorization. This applies in particular to intellectual property protected 

by patents, copyrights, or trademarks. 
 

> 2.15 Conflicts of Interest 
Employees of suppliers are required to avoid situations in which their personal or financial 
interests conflict or may conflict with those of the company. 

Secondary business activities require prior approval from the responsible supervisor. 

This applies in particular to secondary activities for competitors, customers, or suppliers, 

as well as financial interests in these entities. 

At no time may business partners be given preferential treatment based on personal interest. 

 

> 2.16 Use of Private or Public Security Personnel 
Suppliers who hire private security personnel or use public security forces for their protection are 
required to ensure adequate instructions and oversight mechanisms are in place. 
Cruel, inhuman, or degrading treatment, torture, endangerment of life and limb, and infringement of 
freedom of association must be prevented. 

 

Forced Labor 
No forced labor, slave labor, or similar forms of labor may be used. All work must be performed 
voluntarily and without the threat of sanctions. It must be possible to terminate the work or the 
employment relationship at any time. Furthermore, there must be no unacceptable treatment of 
workers, such as psychological abuse, sexual harassment, and humiliation. 

 

> 2.17 Whistleblowing and Protection Against Retaliation 

Protection against retaliation is a central aspect of whistleblowing. Without adequate 

protection, whistleblowers may face retaliation ranging from harassment and bullying in 

the workplace to dismissal, damage to their reputation, and even physical violence. It is 

therefore important that whistleblowers are protected from such reactions so that they can 

report information about misconduct without fear of negative consequences. To ensure 

protection against retaliation, many countries have introduced legal regulations that 

protect whistleblowers from negative consequences. 

These include 

• Anonymity: In many cases, whistleblowers can keep their identity confidential 

to avoid retaliation. 

• Legal protection: Laws that protect whistleblowers from termination, 

discrimination, or other adverse consequences in the workplace. 

• Support and counseling: Whistleblowers often have access to support and 

counseling from experts to help them make decisions and navigate the process. 

 

Implementation of the EU Whistleblowing Directive 

Fill has already implemented this directive and installed a corresponding whistleblower system on 

its website. 

We inform our suppliers about the implementation of the EU Whistleblowing Directive 

and also expect our suppliers to act responsibly in this regard. 



> 2.18 Rights of Minorities and Indigenous Peoples 

We respect the rights of indigenous peoples and local communities and expect the same from our 
suppliers. Indigenous peoples and local communities should be protected and promoted 
throughout the entire supply chain in accordance with the UN Declaration on the Rights of 
Indigenous Peoples. 
Indigenous peoples and minorities have the right to improve their economic and social situation 
without discrimination, including in the areas of education, employment, vocational training and 
retraining, housing, sanitation, health, and social security. 

 
 

> 2.19 Women’s Rights – Non-Discrimination and Diversity in the Workplace 

Suppliers are obligated to create workplaces that are free from unequal treatment, discrimination, 
harassment, bullying, or other abuse. Any form of unlawful unequal treatment of employees based 
on gender, age, religion, marital status, caste, social background, illness, disability, pregnancy, 
ethnic or national origin, political beliefs, or sexual identity is prohibited. 

 

 

> 3. Environment 

> 3.1 General 

Fill expects its suppliers to conduct business responsibly with regard to environmental 

risks and impacts. 

> 3.2 Environmental Protection 

Suppliers must make every effort to avoid or reduce waste, wastewater, or 

emissions generated in the course of their business activities. Fill requires its 

suppliers to use raw materials and energy, as well as natural resources such as 

water and air, carefully. 

Where possible, a switch to environmentally friendly alternatives should be made in order 

to reduce greenhouse gas emissions and particulate pollution. 

Suppliers should use efficient technologies to minimize their environmental impact as 

much as possible. 

Suppliers must handle hazardous substances and chemicals responsibly and, 

where possible, replace hazardous substances and chemicals with less hazardous 

alternatives. 

A shift toward more resource-efficient methods and materials, as well as recyclable 

substances and materials, should be a fundamental approach, going beyond legal 

obligations. 

Compliance with generally accepted standards and laws in this area, as well as with 

regard to animal welfare, species diversity, and biodiversity, is a fundamental 

prerequisite for a sustainable future. 

 

> 3.3 Environmental Management Systems 

Suppliers whose activities have an impact on the environment must adopt a structured 

and systematic approach to addressing environmental issues. In addition to implementing 

appropriate management systems 

to improve environmental performance and the establishment of targets, it also involves 

verifying whether the targets have been met. 
 

 

> 3.4 Soil Quality 

The supplier undertakes to assess the impact of its own business activities on biodiversity and 
soil quality and to preserve and promote existing biodiversity and soil quality through 
appropriate land use and the avoidance of deforestation. 
Biodiversity encompasses the concepts of various life forms (diversity of species, plants, fungi, 
etc.), the various habitats in which the species live (ecosystems such as forests, soils, or water 
bodies), as well as genetic diversity within species (e.g., subspecies, varieties, and breeds). 



> 3.5 Land, Forest, and Water Rights 

Suppliers shall not participate in illegal eviction or illegal expropriation of land, forest, or water in 
connection with the acquisition, development, or other use of land, forest, and water. We place a 
high value on compliance with national and international legal and regulatory requirements. 
Suppliers must avoid harmful soil degradation, water and air pollution, noise emissions, and 
excessive water consumption if these activities adversely affect human health, significantly 
damage natural resources used for food production, or prevent people from accessing clean 
drinking water or sanitation facilities. 

 

> 3.6 Renewable Energy - Energy Consumption/Efficiency and Greenhouse Gas 
Emissions 
In addition to the efficient use of energy sources, the supplier must also strive to reduce 
greenhouse gas emissions. 
Cost-effective solutions must be found to improve energy efficiency and minimize energy 
consumption. The use of renewable energy must be promoted and continuously expanded. 
We expect a comprehensive contribution to environmental protection. This includes the responsible 
use of resources such as water, air, energy, and other raw materials. 
Particular attention must be paid to reducing (greenhouse gas) emissions, the use of renewable 
energy, and energy-efficient and resource-conserving processes, machines, systems, and 
methods. 

 

 
> 3.7 Noise Emissions 

Fill expects its business partners to continuously reduce noise emissions from their business 
operations. Care must be taken to ensure that neither employees nor local residents are 
exposed to excessive noise levels. 
Appropriate preventive measures must be taken, and where necessary, external stakeholders 
must be consulted to regulate noise emissions. At a minimum, national and local regulations 
must be followed. 

 

 

> 3.8 Responsible Raw Material Procurement 

In light of potential risks arising from the extraction, export, trade, and transshipment of 

minerals from conflict-affected and high-risk areas - which pose a significant 

humanitarian risk - FILL expects suppliers to fully comply with the aforementioned 

human and labor rights in this regard as well. 

Generally accepted standards and laws regarding land, forest, and water rights, as well 

as the prohibition of unlawful evictions or land expropriation, must be observed. The 

supplier undertakes to exercise the highest level of due diligence in accordance with the 

OECD Guidelines on Due Diligence for Responsible Supply Chains of Minerals from 

Conflict-Affected and High-Risk Areas. 

The supplier shall also ensure, within its sphere of influence, that the raw materials it 

processes do not directly or indirectly finance or otherwise support armed groups or 

conflicts. Risks related to human rights must be identified by the supplier, and measures 

to mitigate them must be taken as necessary. The supplier must provide the necessary 

documentation, such as the Conflict Minerals Reporting Template, upon request. 



> 4 Sustainability Risk Management 
 

We expect our suppliers to identify risks within their supply chains and take appropriate measures. 
In the event of suspected violations, as well as to safeguard supply chains with increased risks, the 
supplier shall promptly inform the company of the identified violations and risks, as well as the 
measures taken. To verify suppliers’ compliance with the principles and requirements of this Code 
of Conduct, we reserve the right to conduct audits ourselves, through third parties, or via Supplier 
Self-Assessments. 

 

Furthermore, Fill expects its suppliers to ensure that these standards are also implemented in an 
appropriate manner by their own suppliers. In addition, on-site audits may be conducted by Fill or a 
third party commissioned by Fill or the customer, in consultation with the supplier. 

 

Any violation of the principles and requirements set forth in the Supplier Code of Conduct shall be 
considered a material breach of the contractual relationship on the part of the supplier. In the event 
of suspected non-compliance with the principles and requirements described in the Fill Supplier 
Code of Conduct, Fill reserves the right to request further information regarding the matter in 
question from the supplier. 

 

Furthermore, Fill reserves the right to terminate individual or all contractual relationships with 
suppliers who demonstrably fail to comply with this Supplier Code of Conduct or who do not strive 
to implement corrective measures. 

 

Each supplier must inform its employees of this Code of Conduct and explain its contents. Each Fill 
supplier is called upon to review its own conduct against the above standards and guidelines and 
to adjust it as necessary. 

 

This Supplier Code of Conduct is permanently available to all suppliers on the homepage. 
 
 
 
 

 
Acknowledgment and Consent of the Supplier 
By signing this document, the supplier undertakes to act responsibly and to adhere to the listed 

principles and requirements. The supplier undertakes to communicate the contents of this Code to 

employees, agents, and subcontractors in a comprehensible manner and to take all necessary 

measures to implement the requirements. 

 
 
 
 
 

 

Supplier (full company name) 
 

 

City, Date 
 

 

Legally binding signature of supplier Company stamp 


